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RESPOND EARLY, DECIDE WITH EVIDENCE

What This Guide Is Designed to Do

Mortgage arrears are both a payment problem and a time-sensitive legal problem. This guide helps an Ontario
homeowner identify the stage, verify the amount, protect documents and compare lender relief, reinstatement,
refinancing, a suitable equity bridge or a borrower-controlled sale.

Stabilize
Prevent silence, incomplete information and avoidable delay from narrowing the response.

Open every lender or lawyer communication.
Preserve envelopes, email headers and service details.

Calculate
Build the exact arrears, payout and equity picture rather than relying on an online mortgage balance.

Request a dated reinstatement figure and payout statement.
Add taxes, condo fees, legal costs and sale costs.

Choose
Match the remedy to the stage, income, equity, legal facts and a credible exit.

A refinance is not automatically suitable.
A voluntary sale can be a protective decision, not a failure.

Important notice
This is general Ontario mortgage education, not legal advice or a legal-deadline calculation. If you have received a Notice
of Sale, Statement of Claim or other court document, give it to an Ontario real-estate litigation lawyer immediately. A
mortgage broker cannot replace a lawyer or promise to stop enforcement.
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A NOTE FROM RAJIV

Why I Created This Guide

RAJIV VERMA
Trusted Mortgage Broker
Mortgage Architects

A missed mortgage payment often arrives beside job loss,
separation, illness, business pressure or property-tax and condo
arrears. The homeowner may still have equity and a workable
future, but every week without verified facts can add cost and
remove flexibility.

My role is to help organize the financial file quickly: the stage,
income, property, registered debt, exact payout, credit and
realistic exit. That can make a conversation with the current
lender, a lawyer, a new lender or a realtor more useful.

Sometimes the right solution is to catch up with the existing
lender. Sometimes it is a carefully structured refinance or second
mortgage. Sometimes selling voluntarily is the clearest way to
protect remaining equity. The right answer depends on facts, not
fear or a product pitch.

Move quickly. Decide carefully.
Protect the choices that still exist.

RAJIV'S MORTGAGE COFFEE TALK
The first useful question is not 'Who will lend?' It is 'What stage are
we at, what is the exact amount needed, and what will make the
next payment sustainable?'
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SIX DECISIONS, ONE COORDINATED RESPONSE

Contents

Use the guide in sequence. If formal lender or court documents have arrived, read pages 12-17 with an Ontario
lawyer while the financial file is built in parallel.

PART WHAT YOU WILL WORK THROUGH PAGES

1. Triage Quick answer, default, causes, urgent actions and lender questions 5-10

2. Verify Reinstatement, payout, power of sale, notice, court and redemption 11-17

3. Protect Foreclosure distinction, sale process, proceeds, shortfall and costs 18-21

4. Solve Current lender, refinance, second/private mortgage, voluntary sale and 55+ options 22-25

5. Coordinate Insolvency limits, liens, co-owners, tenants, matrimonial home and scams 26-29

6. Decide Two scenarios, stop signals, action dashboard, FAQs, sources and next step 30-34

Premium back cover Rajiv's contact details and confidential next step 35

Use the right professional
Lawyer: enforcement rights and deadlines. Mortgage broker: suitable financing comparison. Realtor: borrower-controlled
sale strategy. LIT: proposal or bankruptcy advice. Tax professional: tax consequences. These roles overlap, but they are
not interchangeable.
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DO NOT IGNORE, PROMISE OR PANIC

The Quick Emergency Answer

If a payment has been missed or a lender letter has arrived, the first goal is to replace uncertainty with a dated
status, exact figures and the right professional response.

Open and preserve
Keep every letter, envelope, email, voicemail and court document. Record when and how it arrived.

Do not discard service materials.
Do not alter dates or annotate originals.

Call the lender's correct team
Ask for the arrears or collections department, not only general customer service.

Confirm the amount and status in writing.
Ask whether counsel has been retained.

Escalate served documents
A Notice of Sale or court document belongs with an Ontario real-estate litigation lawyer immediately.

Do not calculate your own defence deadline.
Continue building the financial file in parallel.

If cash is short today
Do not send a token payment based on an assumption. Ask whether it will change the legal status and get the required
amount and instructions in writing.
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THREE DIFFERENT CONCEPTS

Mortgage Arrears, Default and Enforcement

Arrears usually means required amounts are past due. Default is broader and depends on the mortgage terms.
Enforcement is the lender's use of contractual or legal remedies after default.

Arrears
Missed principal-and-interest payments are the most familiar example, but the ledger may also contain fees, interest
and lender advances.

Request a transaction history.
Reconcile every payment and returned item.

Default
The charge may also require property taxes, insurance, condo obligations, occupancy, repairs or other covenants to
remain current.

Read the mortgage and charge terms.
Do not assume only missed payments matter.

Enforcement
Collection letters, a Notice of Sale, court proceedings, possession and a lender sale are different stages.

Identify the actual stage from documents.
Do not use US foreclosure language as a substitute.

No 'three missed payments' rule
A lender does not necessarily have to wait for three missed payments. The mortgage terms, the default and the Ontario
remedy control the response.
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A FINANCING PRODUCT CANNOT FIX AN UNTREATED CAUSE

Why the Payment Was Missed

Classify the cause before choosing a remedy. The same equity position can require a different solution if the
problem is completed, temporary, seasonal, legal or still recurring.

Completed shock
A job transition, illness, separation or major repair has ended and current reliable income now supports the housing
cost.

Document the dates and recovery.
Rebuild the emergency reserve.

Timing mismatch
Commission, contract or seasonal income is adequate over the year but does not match monthly due dates.

Build a cash-flow calendar.
Ask about payment-date or short-term relief options.

Structural deficit
Reliable income remains below the mortgage and essential household costs.

New debt may delay rather than solve the issue.
Compare sale, downsizing and regulated debt advice.

Recurrence test
After any catch-up or refinance, can the household make the new payment, property taxes, utilities and ordinary repairs
without using new revolving credit?
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WORK IN PARALLEL, NOT IN SEQUENCE

The First 24 Hours, 48 Hours and 7 Days

The response is faster when legal, lender, financial and property workstreams move together. This is an action
sequence, not a substitute for a legal deadline.

WINDOW DO NOW OUTPUT

First 24 hours Open documents; call lender; preserve service
details; book lawyer if anything formal was served

Confirmed stage, contact name, next communication and
urgent legal hand-off

Within 48 hours Request reinstatement and payout figures; gather
mortgage, tax, condo, insurance and income
documents

Exact amount requested, registered-debt list and complete
borrower file

Within 7 days Obtain value evidence; test lender relief, refinance,
bridge and voluntary-sale paths

Written comparison with costs, timing, conditions, exit and
backup

Ongoing Track every call, promise, payment, cost and
document

One dated control sheet shared with the right advisors

Court papers override this sequence
If a document contains a response date, hearing date or claim, give it to a lawyer immediately. Do not wait until the
seven-day file is complete.
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GET THE STATUS IN WRITING

Call the Current Lender With Exact Questions

A productive call identifies who controls the file, what amount changes the status and what documents the
lender needs to consider relief.

Status questions
Ask for the total arrears, payment history, next payment due and whether the file is internal, with collections or with
external legal counsel.

Record the representative and reference number.
Ask for written confirmation.

Amount questions
Request a dated reinstatement figure and a full payout statement, including legal and administrative charges.

Ask how long each quote is valid.
Ask how new costs will be communicated.

Relief questions
Ask what hardship, deferral, capitalization, amortization, payment arrangement or borrower-sale options are available
for this mortgage.

Ask for dollar impact and conditions.
Do not assume every lender follows bank guidance.

Do not overpromise
Only agree to a payment or document date you can meet. If a proposal depends on a new loan or property sale, describe
it as conditional until approved and documented.
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USEFUL GUIDANCE WITH AN IMPORTANT BOUNDARY

Bank Mortgage Relief Measures

FCAC expects federally regulated banks to provide tailored support to eligible principal-residence borrowers at
risk because of exceptional circumstances. Other lenders and private mortgages may use different policies.

Possible discussions
The current lender may discuss a special payment arrangement, amortization extension, temporary deferral,
capitalization, interest-only period or sale-by-borrower plan.

Availability is not automatic.
Get the total dollar effect.

Consent and disclosure
A bank should explain key impacts and obtain express consent before an arrangement changes the mortgage.

Ask how interest and amortization change.
Ask what happens when relief ends.

Longer amortization
A lower payment can materially increase total interest and delay repayment.

Request a plan to restore the original amortization.
Compare the balance at renewal.

HELOC warning
Using a HELOC to make mortgage payments can convert a short-term cash problem into larger secured debt. It should not
be the default hardship plan.
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THE ONLINE BALANCE IS NOT THE AMOUNT REQUIRED

Build the Arrears Ledger

Complete this worksheet from lender, lawyer, municipality, condo corporation and creditor documents. Keep an
'as of' date beside every amount.

ITEM AMOUNT AS-OF DATE SOURCE

Regular mortgage payments missed $________ ________ Lender ledger

Returned-payment / administration charges $________ ________ Lender ledger

Default interest and per-diem interest $________ ________ Reinstatement / payout

Legal costs and disbursements $________ ________ Lender counsel

Property-tax arrears / lender advances $________ ________ Tax statement / lender

Condo / utility / insurance default amounts $________ ________ Current statement

Other registered secured debt $________ ________ Lawyer / title search

Total amount required for selected path $________ ________ Verified calculation

Ask for two numbers
Reinstatement usually addresses the default and keeps the mortgage in place. Payout or redemption retires the secured
obligation. The figures and legal availability can differ.
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A REMEDY, NOT A GENERIC LABEL

Ontario Power of Sale: The Practical
Overview

Power of sale is an Ontario remedy that can permit a mortgage lender to sell the charged property after default
and required notice without becoming the owner first. The mortgage terms, Mortgages Act and later legal steps
matter.

The lender's objective
The lender seeks repayment of the secured debt, interest and enforceable costs through cure, payout or sale proceeds.

Costs can grow during delay.
A partial payment may not cure default.

The homeowner's objective
Confirm rights, preserve documents, determine exact equity and select a sustainable cure, refinance or sale path
before choices narrow.

Lawyer and financing work can run together.
Value remaining equity conservatively.

The legal boundary
A broker can compare financing but cannot interpret service, court procedure, possession rights or the current
redemption cutoff.

Use an Ontario lawyer for rights and deadlines.
Ask counsel to confirm the current stage in writing.

Timing is fact-specific
Do not use a website timeline as a legal calendar. Contract terms, service, statutory route, later court steps, a
matrimonial home and other facts can alter the practical sequence.
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THE COMMON FRAMEWORK IS NOT UNIVERSAL

Contractual vs Statutory Power of Sale

Ontario's official guidance describes two routes. Most mortgages contain a contractual power-of-sale clause; a
different statutory route may apply if there is no such clause.

ROUTE WHEN NOTICE MAY BEGIN MINIMUM NOTICE IMPORTANT CAUTION

Contractual power of sale After default has continued at least
15 days

No sale for at least 35 days
after notice

Common route, but service, charge
terms and later legal steps still matter

Statutory power of sale Official Ontario guidance describes
default continuing for three months
when no power-of-sale clause exists

45 days' notice Less common; lawyer must confirm
whether it applies

Source boundary
These are statutory minimum concepts, not a promise about your last day to act. A lawyer must review the mortgage,
notice, service and any accepted sale agreement or court proceeding.
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TREAT IT AS AN URGENT LEGAL DOCUMENT

What a Notice of Sale Means

A Notice of Sale is not merely a collection reminder. It identifies the claimed default and starts a formal
enforcement stage. Read the document with the mortgage and all service materials.

Verify the parties and property
Confirm borrower, guarantor, registered owner, charge number, property and lender information.

Flag errors to the lawyer.
Do not assume an error cancels the notice.

Verify the amount and default
Compare principal, interest, arrears, advances and claimed costs with the lender ledger and mortgage terms.

Request updated figures.
Keep a separate disputed-amount list.

Verify service and next stage
Only a lawyer should advise whether service was effective and what legal rights remain.

Preserve the envelope and delivery facts.
Ask what happens if the file is not resolved.

Same-day coordination
Send the notice to the lawyer. At the same time, request reinstatement and payout statements, build the income/equity
file and decide whether a realtor opinion is needed.
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TWO DIFFERENT FINANCIAL TARGETS

Reinstatement vs Redemption or Payout

The correct target depends on the mortgage, enforcement stage and lender position. Do not raise funds against
a rounded amount.

Reinstatement
Generally means paying the amount required to cure default so the existing mortgage continues, subject to the
contract and legal status.

Confirm the exact figure and deadline in writing.
Confirm the next regular payment.

Redemption / payout
Generally means paying the secured obligation and enforceable costs in full, often through refinance or sale.

Request a formal payout statement.
Coordinate discharge and registration through counsel.

Sustainability test
A cure is only durable if the next payments, property taxes, utilities and ordinary repairs fit reliable income.

Do not use all remaining cash to catch up.
Plan at least three months beyond cure.

Legal confirmation matters
Do not assume reinstatement or redemption remains available at every later stage. If the lender has accepted a binding
third-party sale agreement, obtain immediate legal advice about what can still be done.
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A SERVED CLAIM IS NOT A MORTGAGE APPLICATION TASK

Court Documents, Possession and Response
Dates

A lender may use court proceedings to seek payment, possession or related relief. Every served document must
be reviewed on its own terms by an Ontario lawyer.

Do not self-calculate
Do not rely on an online template, memory or a broker to calculate a defence or hearing deadline.

Send the complete document immediately.
Tell counsel how and when it was served.

Do not assume negotiation pauses court
A lender discussion, pending mortgage application or property listing may not suspend a legal step.

Ask for any standstill in writing.
Keep counsel informed of every proposal.

Prepare the financial track
Legal urgency does not remove the need for exact payout, value, income and financing or sale evidence.

Build the lender file in parallel.
Make milestones realistic and documented.

If possession is threatened
Ask the lawyer about occupancy, access, personal property, tenants, insurance and any court attendance. Do not obstruct
or make assumptions about rights.
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DO NOT WAIT FOR THE PROPERTY TO BE LISTED

When the Right to Cure or Redeem Can
Narrow

Ontario mortgage rights can change as enforcement advances. A lender sale process and an accepted
agreement of purchase and sale can materially change what remains available.

Before formal notice
The current lender may have the widest operational flexibility, although default terms and internal policy still apply.

Ask early for relief.
Resolve the cause and amount.

During notice and litigation
Cure, payout, refinance or voluntary sale may still be possible, but each must fit the legal stage and documented
timing.

Use lawyer-confirmed milestones.
Do not rely on verbal extensions.

After lender sale activity
Listing, offers and a binding sale agreement can narrow control or redemption options.

Contact the lawyer urgently.
Do not promise a refinance can reverse the sale.

Decision rule
The earlier the stage, the more time may exist to compare options. Delay adds cost and can turn an orderly decision into
a forced one.
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DO NOT IMPORT US ASSUMPTIONS

Power of Sale vs Foreclosure

Power of sale and foreclosure are different remedies. In Ontario, 'power of sale' is commonly the relevant term,
but a lawyer must identify what the lender is actually pursuing.

ISSUE POWER OF SALE FORECLOSURE

Core result Lender sells the property under contractual/statutory
authority

Court remedy may vest title in the lender

Ownership before completion Borrower generally remains owner until sale Title result depends on court process

Sale proceeds Applied to expenses, interest, principal and later
claims by priority; residue to mortgagor

Different accounting and equity consequences require
legal advice

Shortfall Borrower or guarantor may remain exposed to a
deficiency

Do not assume US anti-deficiency rules apply

Best response Confirm cure, payout, borrower sale and equity path
early

Immediate Ontario litigation advice

Use precise language
Calling every enforcement matter 'foreclosure' can hide important Ontario rights, notice steps, sale duties and shortfall
exposure.
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A DUTY OF CARE IS NOT A PRICE GUARANTEE

The Lender's Sale Process and Market Value

Ontario law expects a mortgagee selling under power of sale to take reasonable precautions in the sale process
to obtain the property's true market value. That does not guarantee the highest imaginable offer.

Commercially reasonable process
Listing, exposure, appraisal, property condition, offer terms and timing can all matter to the sale record.

The lender controls its remedy.
The process is not the same as the owner's preferred marketing plan.

Document concerns early
If condition, access, an appraisal, an offer or marketing appears problematic, give the facts and evidence to the lawyer.

Avoid speculation and obstruction.
Preserve photos and communications lawfully.

Borrower-controlled sale advantage
An earlier voluntary sale may preserve more control over preparation, marketing, timing and moving arrangements.

Coordinate with lender and lawyer.
Do not list without a payout/equity plan.

Legal review
A complaint about sale conduct is a legal matter. A broker or realtor should not promise the lender must accept a
particular price, offer or delay.
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EQUITY IS WHAT REMAINS AFTER EVERY CLAIM

Sale Proceeds, Priority, Surplus and Shortfall

Ontario's official guidance describes sale proceeds being applied to sale expenses, mortgage interest and
principal, and later encumbrances by priority. Any residue goes to the mortgagor. A deficiency can remain.

LINE MATH WHAT TO VERIFY

Gross sale price + Completed price, not an estimate

Sale and enforcement costs - Realty, legal, preservation and other enforceable costs

First mortgage payout - Principal, interest, arrears, advances and costs

Later mortgages / liens - Priority and valid payout through lawyer

Tax, condo or utility claims - Amounts and priority can be fact-specific

Estimated residue / surplus = Paid according to legal entitlement

If negative: potential shortfall = Borrower or guarantor exposure requires legal advice

Do not spend estimated equity
A desktop value minus the online first-mortgage balance is not net equity. Use a supported value, current title/payout
information and a cost contingency.
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TIME HAS A MEASURABLE CARRYING COST

How Delay Erodes Equity

Default interest, regular interest, legal work, lender advances, unpaid property obligations, maintenance and
sale costs can all reduce the equity remaining for the homeowner.

Daily mortgage cost
Ask for the per-diem interest and how frequently the payout statement changes.

Use dated figures.
Update before every financing or sale decision.

Property carrying cost
Taxes, condo fees, utilities, insurance, repairs and occupancy costs continue while the file is unresolved.

Protect insurance coverage.
Do not abandon maintenance.

Transaction cost
New-lender fees, brokerage fees where applicable, appraisal, legal, discharge, realtor and moving costs can overlap.

Compare net outcomes, not gross loan size.
Keep a contingency.

Equity-erosion formula
Supported property value - all secured payouts - arrears and enforceable costs - estimated sale costs - contingency =
planning equity. Recalculate each week in an urgent file.
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THE CHEAPEST NEW MORTGAGE MAY BE NO NEW MORTGAGE

Start With the Current Lender

The current lender may be able to restore the account or restructure payments without a new charge, appraisal
or complete refinance. Relief remains lender- and fact-specific.

Catch-up arrangement
A temporary schedule may spread arrears while regular payments continue.

Confirm the exact payment and end date.
Test the household budget.

Capitalization or term change
Some lenders may add arrears to the balance or change amortization/payment terms.

Compare interest and balance at renewal.
Confirm any fee or consent requirement.

Sale-by-borrower plan
A lender may allow a short borrower-controlled marketing period when a realistic sale is the selected path.

Get timing and conditions in writing.
Coordinate realtor and lawyer immediately.

Bank guidance is not universal
FCAC expectations apply to federally regulated banks in defined circumstances. A credit union, mortgage finance
company or private lender may have different authority and policy.
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APPROVAL AND SUITABILITY ARE SEPARATE TESTS

Refinance Through a Prime or Alternative
Lender

A refinance may cure arrears and replace the existing mortgage if the borrower, property, income, credit,
equity and timing fit a lender. The complete cost and future payment must be suitable.

Prime / A path
Usually requires stronger credit, documented income, debt-service fit and acceptable property under current policy.

Recent mortgage arrears can be material.
Do not assume equity offsets conduct.

Alternative / B path
May consider broader income or credit facts with higher pricing and possible fees.

Compare the renewal and exit path.
Show post-closing payment capacity.

Timing and legal coordination
An approval is only useful if appraisal, conditions, payout and legal funding complete before the lawyer-confirmed
requirement.

Build a backup early.
Never describe a pre-qualification as funds available.

Suitability screen
Compare amount, net proceeds, payment, rate, term, fees, prepayment terms, maturity balance and exit. Approval alone
does not make the product appropriate.
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A BRIDGE NEEDS AN EXIT, NOT OPTIMISM

Second Mortgage or Private Bridge

A second mortgage can preserve an existing first mortgage while raising funds to reinstate or pay other urgent
obligations. A private first or second mortgage may consider equity more heavily, but costs and maturity risk
are higher.

Exact use of funds
The new loan should cover a lawyer-verified amount and defined costs, with no hidden payout gap.

Use direct payouts where required.
Keep a closing contingency.

All-in cost
Compare rate, lender fee, brokerage fee where applicable, appraisal, legal, discharge, payment type and renewal
charges.

Calculate net proceeds.
Calculate balance at maturity.

Evidence-based exit
Refinance, sale, income event or other exit needs a date, action owner, evidence milestones and backup.

Start exit work during the term.
Equity does not guarantee renewal.

Stop signal
If the bridge only delays a likely sale while consuming the equity needed to move, compare a controlled sale now with the
projected forced outcome later.
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PRESERVING CONTROL CAN PRESERVE VALUE

Voluntary Sale and Other Equity Options

Selling before a lender sale may give the homeowner more influence over property preparation, listing, offer
selection, closing and moving. It still requires lender and legal coordination.

Borrower-controlled sale
Use an experienced local realtor, a realistic price and a timeline consistent with the lender's written position.

Order payout and title information early.
Budget sale and moving costs.

Reverse mortgage for eligible 55+ owners
For some homeowners aged 55 or older, an equity-release product may reduce required payments, but eligibility, cost,
equity and estate impact require careful review.

Compare all-in cost and future equity.
Include appropriate family/legal advice.

Family-supported solution
Documented family funds, a co-borrower or private family loan may help only when legal ownership, repayment, tax
and relationship risks are addressed.

Use independent legal advice.
Do not conceal the source or repayment obligation.

Sale is a strategy
A controlled sale that clears secured debt and preserves remaining equity can be safer than repeated short-term
borrowing with no durable exit.
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DO NOT ASSUME A FILING STOPS MORTGAGE ENFORCEMENT

Consumer Proposal or Bankruptcy: The
Secured-Debt Limit

A mortgage is secured debt. A consumer proposal or bankruptcy primarily addresses unsecured claims and
does not automatically remove or suspend a secured lender's rights against the home.

Use a Licensed Insolvency Trustee
Only a Licensed Insolvency Trustee can assess a proposal, bankruptcy and regulated insolvency alternatives for the
household.

Disclose the mortgage and property fully.
Ask how housing payments must continue.

Coordinate legal advice
A stay that affects many creditor actions is not a safe assumption for mortgage enforcement.

Give the Notice of Sale or claim to the lawyer.
Have lawyer and LIT coordinate where needed.

Coordinate financing advice
A proposal or bankruptcy can materially affect new-lender eligibility, pricing, conditions and timing.

Do not promise refinance proceeds.
Build the sale backup if housing is unaffordable.

Critical boundary
Do not file an insolvency proceeding solely because someone says it will 'stop the power of sale.' Obtain advice from both
the LIT and an Ontario lawyer about your facts.
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THE MORTGAGE IS NOT THE ONLY PROPERTY OBLIGATION

Taxes, Condo Fees, Utilities and Other Claims

Property-tax arrears, condominium liens, utilities, construction liens, judgments and other registrations can
affect default, title, priority, payout and net equity.

Property tax
The mortgage may require taxes to remain current, and a lender may advance funds or treat arrears as default.

Get the municipal tax statement.
Ask whether the lender has advanced funds.

Condominium and utilities
Condo arrears or certain utility claims can create additional collection and title consequences.

Request current statements.
Give lien notices to the lawyer.

Title and priority
Only a current title search and legal review can confirm registrations, priority and valid payout or release requirements.

Do not rely on a credit report.
Update before funding or sale closing.

One payout map
List each claimant, amount, registration, priority, contact, release requirement and as-of date in one control sheet shared
with the lawyer.
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MORE PEOPLE CAN HOLD RIGHTS OR OBLIGATIONS

Tenants, Co-Owners and the Matrimonial
Home

Occupancy and ownership facts may affect notices, possession, sale, access, insurance and decision-making.
Do not assume one borrower can act for everyone.

Tenants
Existing tenancies can affect property access, marketing, possession and buyer expectations.

Do not lock out or pressure tenants.
Use legal and tenancy advice.

Co-owners and guarantors
All registered owners, borrowers and guarantors may need coordinated legal and financial advice.

Disclose disagreements early.
Do not sign for another person.

Matrimonial home
Spousal and matrimonial-home rights can affect notice, service, possession and sale even where title or borrowing roles
differ.

Ask an Ontario family/real-estate lawyer.
Do not rely on a universal added-day rule.

Independent advice
Separation, estate, capacity, power-of-attorney or family-violence facts require careful legal handling and may change
who can receive information or consent.
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URGENCY ATTRACTS BAD ADVICE

Avoid Rescue Scams and High-Pressure
Equity Deals

A distressed homeowner may be targeted with guaranteed-refinance claims, title-transfer schemes,
sale-leasebacks, upfront fees or instructions to stop talking to the lender and lawyer.

Guarantee red flags
No ethical advisor can guarantee approval, stop enforcement or erase a legal deadline without reviewing the facts and
authority.

Demand written terms.
Verify the licence and company.

Title and sale-leaseback risk
Transferring title or signing an option can surrender equity and control while leaving unexpected obligations.

Use independent counsel chosen by you.
Do not sign under same-day pressure.

Payment and privacy risk
Do not send money, ID or bank access to an unverified person or pay a 'release' through unusual methods.

Verify lawyers through the Law Society directory.
Verify mortgage professionals through FSRA.

Safe pause
A legitimate professional will allow independent legal review and will explain the complete amount, ownership effect,
costs, conflicts and cancellation terms in writing.
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EARLY ACTION PRESERVES LOWER-COST OPTIONS

Scenario 1: One Missed Payment, Stable
Recovery

A salaried homeowner missed one payment during a short medical leave. Employment has resumed, the next
payment is affordable and there is moderate cash reserve, but the lender has added a returned-payment
charge.

Immediate facts
Confirm the current ledger, missed amount, fees and next payment. Document the leave and return-to-work income.

Call the arrears team.
Request a written catch-up amount.

Primary path
Use cash or an agreed short catch-up plan if it preserves the reserve and makes the account fully current.

Confirm how the payment is applied.
Automate the next due date.

Backup path
If the catch-up amount is not affordable, compare current-lender relief before using new secured debt.

Do not open a HELOC reflexively.
Rebuild a one-month reserve first.

Illustrative composite
This scenario demonstrates a decision process. It is not a lender promise, quote or recommendation for a particular
borrower.
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EQUITY DOES NOT REMOVE LEGAL URGENCY

Scenario 2: Notice of Sale, Equity but
Unstable Income

A self-employed homeowner has received a Notice of Sale. There appears to be substantial gross equity, but
income has fallen and tax and condo arrears are incomplete in the initial estimate.

Immediate legal track
Send the notice and service materials to an Ontario real-estate litigation lawyer and confirm the current stage.

Do not calculate a deadline online.
Ask counsel about cure, payout and sale status.

Financial track
Order title, payout, reinstatement, tax, condo and value evidence. Build current business and personal cash flow.

Calculate true net equity.
Use current documents, not rounded balances.

Decision
Compare a suitable, time-bounded bridge only if income and exit are credible; otherwise price a controlled voluntary
sale immediately.

Set legal and appraisal milestones.
Keep the sale backup live.

Do not spend the equity twice
The same equity cannot cover arrears, fees, living costs, a refinance gap and a future exit. Build one consolidated
sources-and-uses statement.
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A RESPONSIBLE 'NO' CAN PROTECT THE HOMEOWNER

When New Financing Is Not Suitable

A new mortgage should not be used merely because equity exists. The payment, transaction, term and exit
must improve the likely outcome after complete costs and legal timing are considered.

The payment remains unaffordable
Reliable income cannot support the proposed mortgage plus taxes, utilities, insurance and normal repairs.

A lower initial payment may still fail later.
Compare sale or downsizing.

The exit is unsupported
The plan depends on uncertain appreciation, a hoped-for income increase or another private renewal.

Require dated evidence.
Model the backup outcome.

The bridge consumes moving equity
Fees and carrying costs may leave less money than an earlier controlled sale.

Compare net equity at 3, 6 and 12 months.
Preserve relocation and rental funds.

Suitability before speed
Urgency is real, but a fast unsuitable mortgage can make the next crisis more expensive. Compare the likely end state of
every option.
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UPDATE DAILY IN AN URGENT FILE

Mortgage Arrears Action Dashboard

Current stage and documents served

Lawyer / lender contact and next confirmed event

Mortgage arrears and reinstatement figure

Full payout and per-diem interest

Property taxes, condo, utilities and other claims

Supported value and estimated sale cost

Estimated net equity and contingency

Reliable monthly income and housing budget

Current-lender relief requested / response

Primary path, amount, owner and evidence date

Backup path, trigger and latest decision point

Insurance, occupancy and property-maintenance status

Decision check
Can the primary path complete within the lawyer-confirmed stage, with verified funds, conditions and a sustainable next
payment? If not, activate the backup before more equity is consumed.
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FAQs, Sources and Your Next Step

How many payments can I miss before power of sale?
There is no safe three-payment rule. Default and enforcement depend on the mortgage terms and Ontario law.

Can I stop a Notice of Sale with a refinance?
A refinance may fund a cure or payout only if approved and completed in time. A lawyer must confirm current rights
and stage.

Will a consumer proposal stop the lender?
Not automatically. Mortgages are secured debt. Obtain advice from both a Licensed Insolvency Trustee and an Ontario
lawyer.

Do I keep surplus after a lender sale?
After valid costs, secured claims and later encumbrances are paid by priority, any residue is paid according to legal
entitlement; a shortfall can also remain.

PRIMARY SOURCES
Ontario Mortgages Act and official Power of Sale Assignments guidance
www.ontario.ca/laws/statute/90m40

FCAC - Paying your mortgage when experiencing financial difficulties
www.canada.ca/en/financial-consumer-agency/services/rights-responsibilities/rights-mortgages/financial-di

FCAC - Mortgage relief options
www.canada.ca/en/financial-consumer-agency/services/mortgages/relief-options.html

Office of the Superintendent of Bankruptcy - You owe money
ised-isde.canada.ca/site/office-superintendent-bankruptcy/en/you-owe-money

FSRA - Mortgage Product Suitability Assessment
www.fsrao.ca/industry/mortgage-brokering/regulatory-framework/guidance-mortgage-brokering/mortgage-produc

Research benchmark - HopeWell Mortgage Arrears / Power of Sale Guide
www.hopewellmortgages.ca/guides/complete-guide-mortgage-arrears-power-of-sale-ontario

BUILD THE EXACT STATUS, PAYOUT AND EQUITY PLAN
Bring every lender/legal document, mortgage and tax statements, income evidence and
property details. Rajiv will help compare suitable financing and sale-backup paths alongside
your lawyer's advice.

BOOK A CONFIDENTIAL ARREARS REVIEW

SCAN MY BUSINESS CARD

https://www.ontario.ca/laws/statute/90m40
https://www.canada.ca/en/financial-consumer-agency/services/rights-responsibilities/rights-mortgages/financial-difficulties.html
https://www.canada.ca/en/financial-consumer-agency/services/mortgages/relief-options.html
https://ised-isde.canada.ca/site/office-superintendent-bankruptcy/en/you-owe-money
https://www.fsrao.ca/industry/mortgage-brokering/regulatory-framework/guidance-mortgage-brokering/mortgage-product-suitability-assessment
https://www.hopewellmortgages.ca/guides/complete-guide-mortgage-arrears-power-of-sale-ontario
https://calendly.com/simplifymortgage/debt-consolidation-mortgage-strategy-session
https://blinq.me/0hGZNYmiNjxS?bs=db


A RAJIV VERMA MORTGAGE COFFEE TALK GUIDE

KNOW THE STAGE.
PROTECT THE EQUITY.
ACT WITH A BACKUP.
The strongest response combines immediate legal review, exact
lender figures, a sustainable financial plan and a backup that
preserves control before delay consumes more equity.

YOUR CONFIDENTIAL NEXT STEP

1. Confirm the legal stage with your lawyer.

2. Build the exact payout and net-equity map.

3. Compare a sustainable plan and live backup.

BOOK AN ARREARS STRATEGY REVIEW
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